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ATM Card cum Debit Card Application Form
The Manager

............................................... Branch

TO BE FILLED IN BY THE APPLICANT

I SBAJcNo.: N D I I O N B

2. CDA/eNo.: N D I I O N B

4. Applicant Name(s): | |

5. Nationality: | | Account Detail: Single |:| Join |:|

6. CID No./Passport No./Resident Permit: | | | | | | | | | | | | | |

7. Present Address:

8. Tel No.: Residence Office
Mobile Fax No.
9.  Email: |
10. Card Request: l:l New l:l Replacement I:I Supplementary

I/we, hereby, apply for BOBL ATM Card cum Debit Card and declare that the information provided herein above
are true and correct to the best of my/our knowledge. I/we agree that BOBL reserves the right to accept or reject
my/our application without assigning any reason whatsoever. I/we, hereby, irrevocably authorize BOBL to debit
my/our above mentioned account for the settlement of transaction amount by utilization of BOBL ATM Card cum
Debit Card issued in the above name including any charges that BoB may levy and also agree to undertake full
liabilities for all the charges/service fees/interest applicable for use of the Card together with any further sum to
which you may be entitled in respect of the transactions. I/we also acknowledge and confirm that I/we have read
and understood the terms and conditions governing the use of BOBL ATM Card cum Debit Card and its
consequences printed on the back of this form and agree to abide by them unconditionally. In the event of my/our
failure to abide by your above terms and conditions I/we agree to compensate the Bank of Bhutan and its branches
for any lose incurred/to be incurred in future.

PLEASE SIGN
INSIDE THE
BOX

Authorized Signature of Applicant(s)

Date: | | | | | | | | | (DD/MM/YYYY — Application Submitted On)

TO BE FILLED IN BY THE BANK

Application Received On: | | | | | | | | | (DD/MM/YYYY)

Signature & other Details
verified by:

CARD NUMBER

Note: Attach Photocopy of your CID Card/Passport/Permit Photocopy along with the Application Form




Bank of Bhutan ATM Card cum Debit Card Terms & Conditions

Persons having personal account with Bank of Bhutan Ltd ATM/POS designated branches (herein after referred to as the
“Bank”) may avail ATM Card cum Debit Card subject to the following terms and conditions.

1.

9.

10.
11.
12.
13.

14.

15.
16.
17.

18.

19.

20.

21.

The abbreviations used in these terms and conditions shall be construed as::

“Card” means valid BOBL ATM Card cum Debit Card

“Cardholder” means who is availing ATM Card cum Debit Facility

“ATM” means Automated Teller Machine

“POS” means Point of Sale

“Account Number” means the account nominated by the cardholder that is to be debited for use of card
“Transaction” means the use of the Card to avail service to draw cash at Automated Teller Machine (ATM) /
POS.
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“PIN” means Personal Identification Number generated with the card, for use in ATM.
The Card is not transferable and shall be used exclusively by the cardholder.

The card and the PIN slips shall be issued to the cardholder at his/her sole risk and responsibility. The cardholder
undertakes not to pass the card or disclose the PIN to any other person.

The Bank reserves the right to cancel the card so issued to any cardholder(s), if found at a later date, the information
submitted by the cardholder is false and/or he/she is misusing the card.

The Bank shall debit the account designated by the cardholder for all transactions initiated including cash withdrawals by
using the card. For this purpose, the cardholder irrevocably authorizes the Bank to debit his/her nominated account(s) with
the amount of transaction(s) effected by use of his/her card

Upon termination of membership of the card for any reason whatsoever, it shall be returned to our branch of the Bank
within 2 days from the date of receipt of notice. The cardholder shall continue to remain liable to pay all transaction
charges / fees to the Bank arising out of and in connection with issue and utilization of the card for the period from its/their
issue/renewal till surrender.

The cardholder undertakes to inform the bank immediately in writing or mail to bobcard@bobltd.com.bt in the event of
lose / theft of the card and agree to refund any expense incurred thereof. Unless lose / theft of card is reported in writing
or by electronic mail, BoB shall not be responsible for any transaction in your account.

The cost of replacing the card shall be debited directly to the respective accounts on delivery.

Nu. 275/- will be debited from your account annually as a Service Charge.

A written request for renewal must be submitted to bank one month prior to the expiry date specified in the card.
Any mistake in the transaction slip has to be reported to bank by the cardholder immediately.

Wrong entry of PIN three times continuously will automatically de-activate the card. In such case, the card can use the
card next day only.

Cash withdrawal from ATM will be dispensed only Nu. 1000 and Nu. 500 denominations or in such other denominations
as decided by the bank management.

The cardholder can withdraw maximum amount of Nu.25,000/- (Nu. twenty five thousand only) per day.
The Transaction log of ATM shall be the conclusive proof of the charges recorded therein as incurred by the cardholder.

The Cardholder undertakes to indemnify the Bank from and gainst all losses, damages, cost or expenses incurred /to be
incurred by the Bank arising out of Cardholder’s failure to observe any of the terms and conditions mentioned herein.

The Bank shall not be responsible in anyway for non-availability of ATM services arising as a result of malfunctioning of
the ATM machine/Card or power supply failure.

Joint Account holders will be issued only one card but they must apply jointly. They shall be jointly and severally
responsible for all transactions processed through their account by use of the card.

The bank reserves the right to add to or alter these terms and conditions at any time at its absolute discretion and such
amended terms and conditions shall be binding on the cardholders.

All disputes are subject to the jurisdiction of courts in Bhutan.

Please return this form duly signed by you (A/c holders in case of joint accounts) as a token of having read and understood
the above terms and conditions.

Name: Signature:

Name: Signature:

Date:

Note: Attach Photocopy of your CID Card/Passport/Permit Photocopy along with the Application Form



