
 

 

 

 

LETTER OF UNDERTAKING. 

 

In the event I avail the services of the Visa Domestic Debit/ Proprietary Cards from the 

Bank of Bhutan Limited (BoBL), I hereby undertake to strictly abide by the following 

terms and conditions, whatsoever: 

 

1. That Visa Domestic Debit Cards shall be issued to account holder and the subsidiary 

ATM card (proprietary debit card) shall be issued to the spouse of the accountholder 

only and not to anyone. 

2. That as the account holder I, undertakes to accept issuance of the subsidiary card to 

my spouse only and take full responsibility in case of any contingences. 

3. That the Visa domestic debit card in my name and account and the ATM subsidiary 

card in the name of my spouse shall only be collected by me from respective BoBL 

branch. As the account holder I, will undertake the responsibility to handover the 

subsidiary card to the armed force appointed card manager/commander/drimpoen 

and maintain proper record. 

4. During my absent, I hereby authorize…………………………………CID .……………………………. 

who is the armed force appointed card manager/commander/drimpoen to collect 

the Visa Debit Card and ATM subsidiary Cards on my behalf from respective BoBL 

Branch. 

5. That the transaction from the subsidiary cards (transaction count/amount) is at my 

discretion as the accountholder and holder of the subsidiary card and the appointed 

card manager. BoBL does not have rights to interfere. 

6. It is our responsibility as the accountholder and subsidiary cardholders’ 

responsibility to put up for reversal of any unsuccessful transactions amount and 

follow up thereon. 



 

 

 

 

7. If intentionally or unintentionally breach any of the above terms and conditions, that 

BoBL shall have the right to de-activate the issued card with immediate effect 

without any prior information/ notice. 

8. That the related parties shall be solely responsible for protection of card data and 

BoBL shall not hold liable for any discrepancies due to the use of the said card. 

9. In case of change of appointed card manager, the same to be informed to the 

respective branch of BoBL. 

  
 
Signature: 
Legal Stamp 
 
Name of Card/Account Holder(s): …………………………… 
Account Number:………………………..  CID/Passport Number(s): …………………… 
 
Witness: 
Signature: 
Name: ……………………………………….  CID/Passport Number(s)…………………………………………… 
Mobile Number:………………………………………………………………. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


