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CORPORATE dATA

BANK OF BHUTAN LTD
Incorporated by Royal Charter, 1968
Now incorporated under Companies Act of Kingdom of 
Bhutan 2000 And the Financial Service Act of the Kingdom 
of Bhutan 2011 

HEAD OFFICE
Post Box No. 75, Samdrup Lam, Phuentsholing, Bhutan
SWIFT: BHUBBTBT
Fax: (00975-5) 252641, 254323, 254838
Telephone Nos. (Direct): (00975-5) : 252983, 252960, 
252956, 252268, 252300
PABX: (00975-5): 252402, 252127, 252225, 252280
Website: www.bob.bt

PHUENTSHOLING MAIN BRANCH
Telephone No. (Direct): (00975-5) 252741
Fax: (00975-5) 252955

THIMPHU MAIN BRANCH
Telephone No. (Direct): (00975-2) 322621, 323631, 322254, 
322622, 322266, 
Fax: (00975-2) 323433
Telex: 09890-218 BANK TPU BT (From India)
09890-218 (From other countries)

Date of Establishment
May 28, 1968

Authorized Capital  - Nu.3,000,000,000
Paid-up Capital– Nu.1,000,000,000
Number of Branches- 27		
Extension Counters- 12

BANK  OF BHUTAN LTD

VISION

To be the preferred financial 
institution in the region, enabling 
the nation’s economic growth by 
providing customer friendly, efficient 
and comprehensive financial 
services

MISSION

	To drive the nation’s economic 
growth through modernization 
and expansion of the nation’s 
financial sector

	To provide services to the rural 
economy through the extensive 
branch network and appropriate 
schemes

	To provide customer centric 
services and ensure customer 
delight

	To provide efficient services 
through cutting edge technology, 
best in class processes and highly 
motivated professionals

	To enable the creation of a 
knowledge based economy 
by supporting growth of 
professionals and industries in 
information technology, law, 
economics and finance



Bank of Bhutan Ltd Annual Report 2012 5
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Bank Of Bhutan Management Team 

Mr. Passang Tshering has been working in the bank since 1977 in 
various positions. Before his appointment as the Chief Executive Officer 
of Bank, he was the Dy.CEO (Corporate Services). Today he is one of 
the senior most officials who has contributed significantly to the bank’s 
growth. Mr. Passang has a Bachelors Degree in Commerce from India. 
Mr. Passang is currently serving as the Board of Director in Bhutan 
Carbide & Chemicals Ltd (BCCL).

Mr. Karma Tshering is a recipient of a French government scholarship 
to study Diplome in Administration Publique at Ecole Nationale 
d’Admistration (ENA) in Paris, France and graduated with distinction. 
He has a bachelor’s degree (Honours) in Commerce from Sherubtse 
College and was selected in the RCSC Officers Selection Examination 
in 1996. He worked as the Program Officer in the Division of Power, , 
Department of Industry and as the Registrar of Companies, MTI before 
his resignation as the Chief Industries Officer, Industrial Infrastructure 
Development Division, Department of Industry, MOEA in 2007. He was 
the Executive Director of Lhaki Group of Companies and a corporate 
and business consultant prior to his appointment as the Dy. CEO. He is 

currently serving as the Board of Director in State Trading Corporation of Bhutan Ltd (STCBL).

Mr. PemaNadik has a Bachelor’s Degree in Commerce from Sherubtse 
College, Kanglung. He has worked 17 years in Druk Air in various 
positions including Administration Officer (Finance), Assistant Finance 
Manager, Country Manager (Bangkok), Manager, Marketing and 
Sales, Manager, Administration and Personnel, and Manager, Ground 
Operations, in-flight Service and Airline Security before his resignation 
in 2007 to be self employed in Dolma Enterprise. He is currently serving 
as the Board of Director in Druk Air Corporation and Bhutan Ferro 
Alloys Ltd.
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Mr. Damche Tenzin worked 13 years in the Royal Civil Service 
Commission and prior to his resignation from the Civil Service in 
August 2008, he was the Chief Legal Officer in the RCSC Secretariat. He 
carries rich experiences of the civil service administrative system and 
adjudication of civil service disciplinary cases with legal background. 
He joined the Bank of Bhutan in September 2008 as the Chief Legal 
Advisor and heads the Legal Department of the BoBL. In 2009, he was 
also appointed as the Company Secretary. Mr. Damche has an LL.M. 
Degree from California Western School of Law, San Diego, California, 
USA, an LL.B. Degree from the University of Delhi, Post Graduate 
Diploma in National Law (PGDNL) and Bachelor’s Degree (Honours) 

in English from Sherubtse College, Kanglung. He was awarded the meritorious promotion in the civil 
service in 2004 for his distinguished services. 

Mr. Dorji Wangchuk joined Bank of Bhutan in 1984 and since then he 
has been working in the bank in various portfolios. From 2000-2008, 
he served as the branch manager and also headed the Central Accounts 
Division at the Head Office.  Before his appointment as the Chief 
Operation Officer in November 2009, he was also the Zonal Manager, 
South Zone, the post which he still occupies today in addition to his 
duty as the Chief Operations Officer. He has a Bachelors Degree in 
Commerce from St. Joseph College, North Point, Darjeeling.  

Mr. Kuenga Jurmi worked more than 15 years in a management-training 
institute and prior to his resignation from RIM in August 2011; he was 
a faculty member, head of department of ICT and Focal Person for 
eGovernance component under Chiphen Rigpel Project.  Has broad 
range of skills, competencies and experiences in facilitating, coordinating, 
developing and directing training programmes. He is a recipient of an 
“Outstanding Individual” for the contribution and dedication to the 
Cisco Networking Academy in Bhutan from Cisco Systems, Asia Pacific 
for the year 2007. He joined the Bank of Bhutan Ltd. in August 2011 
as the Chief Support Officer (CSO) and heads the Corporate Service 
Department. Mr. Jurmi has Master’s degree in Information Technology 

(IT) from University of Canberra, Diploma in Information Management System from RIM and 
bachelor’s degree in Economics (Honors) from Sherubtse College.
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Ms. Karma Dema has a Bachelor’s Degree in Arts from Osmania 
University, Hyderabad. She joined Bank of Bhutan in 1988 and has 
experience in various banking operations. She worked as the Currency 
Chest Officer and served as Head, Credit Department before her 
appointment as Chief Credit Officer in 2011.

Mr. Nidup Peljor has MSc. in Geo-formation science and Earth 
Observation with specialization in Planning & coordination in Natural 
Resources Management, from the international institute for Aerospace 
Survey and Earth Science (ITC), The Netherland. He joined BoB as the 
RPMD Chief from 29th April, 2012. Prior to his appointment, he served 
as a Research Analyst at BOC (May 2010-March 2012) and as Deputy 
Chief of Policy and Planning Division (PPD) at Ministry of Agriculture 
and Forest (MoAF). He headed the Policy, Economic and Planning 
Division (1996 to 2012). He held many ex-officio positions and has two 
publications to his credit.

Mr. Pema Tshewang has Masters degree in Business Administration 
(Finance) from Asian Institute of Management, Manila, The Philippines, 
Post Graduate Certificate in Financial Management (PGCFM) from 
Royal Institute of Management, Simtokha, Thimphu and Bachelor’s 
Degree in Commerce (Hons) from Sherubtse College. He joined Bank of 
Bhutan in 2005 and currently he is the officiating Chief Finance Officer.
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Financial Highlights
The Bank has performed exceptionally well in terms of financial, credit  growth and employee 
productivity during the year 2012 as is evident from the key performance highlights mentioned below:

 PARTICULARS 2012 2011 % CHANGE

Total Income        2,136.11       1,757.69 21.53

Total Expenditure        1,185.72            836.37 41.77

Profit Before Tax           950.39            921.32   3.16

Net Profit after Tax           660.12            644.39   2.44

Earnings per Share (Nu.)    66.01        161.10  (59.03)

Return on Equity (%)    20.60              22.80   (2.2)

Capital & Reserves 3,204.92        2,826.80 13.38

Deposits       23,693.27      22,302.96    6.23

Advances       17,444.89      15,653.23   11.45

Total Assets / Liabilities 29,592.78    26,959.60      9.77

No. of Branches                   27                     27     -   

No. of Employees                 645                588               9.69

Business Per Employee     63.78            64.55     (1.19) 

Net NPA (%)               1.36              0.42    223.81
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The Directors have the pleasure in presenting 
the 45th Annual Report of your Bank with the 
audited Balance Sheet, Profit & Loss Account 
and the Report on Business and Operations for 
the year ended December 31, 2012 (FY12).

1.	 INTRODUCTION

The financial sector increasingly constitutes an 
important pillar of the country’s socio-economic 
development. The financial and insurance sector 
alone contributed to 5.88% of the GDP in 2011-
2012 (National Accounts Statistics, 2012, NSB, 
RGOB). This is in addition to the benefits from 
financing the growth of other sectors and their 
contribution to the GDP. The bank has been 
the top corporate income tax payer among all 
financial institutions and the fourth highest 
among all corporate tax payers in the financial 
year, 2011-2012 (National Revenue Report, 
2011-2012, DRC, MoF, RGOB). It continues to 
be the leading financial services provider in the 
country. The BoBL has been consistently leading 
in enabling investments in different economic 
sectors. In 2011, BOBL provided 32% of total 
investment in all economic sectors (Statistical 
Yearbook of Bhutan, 2012, NSB, RGOB, October, 
2012). 

The Bhutanese economy suffered a setback 
in 2012, mainly due to a swing in balance of 
payment with India which resulted in tighter 
restrictions on availability of INR and liquidity 
crunch within the financial sector. Amidst this 
difficult environment, the bank has been able 
to register yet another record-high profit in its 
forty-four years of banking service to the nation 
and displayed high level of resilience to market 
swings. 

It is perhaps, one of the main reasons for 
the confidence and trust of most Bhutanese 

individuals and agencies, enabling the bank to 
be the most preferred financial service provider 
in the country.

With appreciable increase in loans and advances 
(from Nu 15,653.23 m in 2011 to Nu 17,444.89 
m in 2012) and deposits (Nu 22,302.96 m to 
Nu 23,693.27 m) in the same period, the Bank 
of Bhutan is set on sound footing for sustained 
growth. These achievements have been 
possible as a result of prudent lending policies 
coupled with innovative deposit mobilization 
strategies; strengthening the Bank’s capital 
funds; mitigating overall risk exposure through 
qualitative loan appraisal methods and strong 
recovery measures; astute and preemptive 
interventions to attract and retain clientele base; 
adapting to evolving regulatory mechanisms 
and changing market conditions and finally due 
to our continuous efforts to meet the ever rising 
expectations of our clients. 

2.	 FINANCIAL RESULTS

2012 was a year of robust performance on the 
business front coupled with unprecedented 
profitability performance. With the continued 
improvements in core banking operations and 
cost control measures, the Bank has been able to 
sustain and enhance the financial performance 
while maintaining a stronger bottom-line. 

The Bank of Bhutan Limited registered a total 
income of Nu. 2,136.11 million recording the 
highest net profit of Nu. 660.12 million in the 
financial year 2012 against Nu. 1,757.69 million 
and Nu.644.39 million in total income and net 
profit respectively the previous year. 

Credit growth of all commercial banks in Bhutan 
had been showing a decelerating trend in 2012 
on the back of elevated inflation, economic slow-

Directors’ Report 
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down due to rupee-shortage and intensification 
of supply-side constraints. Despite all this 
unfavorable economic conditions, your bank 
achieved growth of 11.45% in loans & advances 
in 2012 and 6.23% in deposits. The Gross Non-
Performing Assets (GNPA) and Net Non-
Performing Assets (NNPA) stood reasonably 
low at 3.90% and 1.36% respectively. 

3.	 DIVIDEND

The Bank has adopted consistent dividend policy 
of balancing the twin objectives of appropriately 
rewarding shareholders and retaining capital 
to maintain a healthy capital adequacy ratio 
to support future growth. With this and in 
recognition of the robust performance during 
2012, the Board has approved a dividend of 
33% for the year ended December 31, 2012 with 
total dividend amount of Nu 330.0 million to its 
shareholders.

4.	 CAPITAL & RESERVES

The total capital and reserves increased by 13% 
during the year. It increased from Nu.2,826.80 
million in 2011 to Nu.3,204.92 million in 2012.
 
5.	 OWNERSHIP

The ownership of the Bank of Bhutan Limited is 
vested with the Druk Holding and Investments 
(DHI) and the State Bank of India (SBI) in the 
proportion of equity holding of 80% and 20% 
respectively. 

6.	 CORPORATE GOVERNANCE

The implementation of a number of good 
governance principles is underway at the 
Bank to achieve the organization’s objective 
of becoming Bhutan’s ‘premier bank’. These 
governance measures are in keeping with the 
prudential guidelines of the RMA and industry 
best practices of transparency, efficiency, 

and accountability. Specifically, measures to 
enhance the dissemination and awareness of 
such “good” corporate values throughout the 
organization include: 1) assigning Committee-
level responsibilities as per prudential guidelines 
at both the Board and executive management 
levels; 2) employee skills enhancement programs 
through in-country and ex-country training 
in specialized fields of banking and finance 
for personnel at all levels of the organization; 
3) establishing a credit rating systems in 
compliance with relevant laws and by-laws; 
and 4) Preparation for adoption of Bhutan 
Accounting Standard (BAS) as a way of aligning 
with the International Financial Reporting 
System (IFRS). 

In addition, a number of critical areas for 
strengthening corporate governance efforts have 
been identified for future intervention. These 
include (but are not limited to): 

•	 Compliance to non-interference in Board, 
Management, and day-to-day functions 
of the Bank of Bhutan Limited by the 
shareholders; 

•	 Strengthening the capital base of the Bank 
(Paid up capital increased from Nu. 400 m 
in 2011 to Nu. 1000 m in 2012); 

•	 Enhancing transparency, accountability, 
and disclosures; 

•	 Strengthening the technical and financial 
capacities of the Board members; 

•	 Improving risk management framework 
and procedures; 

•	 Ensuring compliance with non-PR 
recommendations; and, 
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•	 Zero tolerance to corruption and fraud. 

7.	 CONSTITUTION OF BOARD & BOARD 
MEETINGS

The Bank of Bhutan Limited remains committed 
to: 
•	 Ensuring that the Bank’s Board of Directors 

meet regularly, provide effective leadership, 
exercise control over management and 
monitor executive performance

•	 Establishing a framework of strategic 
control and continuously reviewing its 
efficacy

•	 Establishing clearly documented and 
transparent management processes for 
policy development, implementation and 
review, decision-making, monitoring, 
control and reporting

•	 Providing free access to the Board to 
all relevant information, advices and 
resources as are necessary to enable it to 
carry out its role effectively

•	 Ensuring that the Chief Executive Officer 
& senior executives of the bank have 
responsibility for all aspects of executive 
management and is accountable to the 
Board for the ultimate performance of the 
bank and implementation of the policies 
laid down by the Board

•	 Ensuring that a senior executive is made 
responsible in respect of compliance issues 
with all applicable statutes, regulations and 
other procedures, policies as laid down by 
the RMA and other regulators and the 
Board, and report deviation, if any  

7.1	Constitution of the Board: 

As per the approval of the Annual General 
Meeting (AGM) for the financial year 2011 
held on 7th March 2012, the following have been 
the Board of Directors for the Bank of Bhutan 
Limited:

No Name Designation

1. Dasho Karma W. Penjor Chairman

2. Mr. Kinga Tshering Director

3. Dasho Phub W. Dorji Director

4. Mr. Sonam Tobjey Director

5. Mr. Kinzang Tobgay Director

6. Mr. Vijay Jasuja Director

7. Mr. Passang Tshering Director

7.2	Board Meetings: 

To enhance the good governance and provide 
appropriate policy directives to the company, ten 
Board meetings and two extraordinary meetings 
were held during the year. In all these, meetings 
quorum was maintained as required. The Annual 
General Meeting for the year 2011 was held on 
7th March 2012, thereby complying with the 
Companies Act, 2000.  Besides numerous Sub 
Board Committee meetings were held regularly 
to decide on various aspect of the operation of 
the Bank.
 
7.3	Customer Service: 

The annual Customer Satisfaction Survey of the 
bank, conducted by the Institute of Management 
Studies’ (IMS) presents a composite Customer 
Service Index (CSI). Although improvements 
have been seen in several indicators, the Bank 
of Bhutan’s CSI ratings showed a slight decrease 
from 3.67 in 2011 to 3.65 in 2012. However, it 
remains the second best among DHI Companies 
in terms of CSI after the Bhutan Power 
Corporation. However, the final CSI (composite 
indicator) is only a reflection of perceptions 
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which have been averaged. It is descriptive of a 
state of affairs as perceived by the respondents 
and not inferential in nature. The focus and 
hence measureable key performance indicators 
should be based on factors that influence the CSI 
and the CSI itself.

To provide feedback and solutions for banking 
needs or problems of our clients, the bank 
launched a “24 x 7” contact center service. 
  
No fees are levied on transfer of funds from BoB 
account in one branch to another bringing about 
overwhelming benefits to our clients in addition 
to the free ATM transactions.

7.4	Marketing: 

The Bank initiated several marketing strategies 
to promote its financial products and services. 
The sponsorship included commercial 
advertisements of the Bank’s services and 
products through the Yangphel Archery 
tournament in 9 locations across the country 
throughout the tournament; sponsorship of 
Chukha Dzongkhag led taekwondo tournament, 
and sponsor of local youth basketball in Paro. 
Such sponsorship programs are fast becoming 
significant marketing channels for not only Banks 
but also other business ventures in the market. 
The Bank of Bhutan Limited is continuing to 
use various other forms of media channels and 
outlets to enhance the public’s awareness of the 
Bank’s products and services including the SMS 
blasts through mobile, advertisement through 
the RBA magazine.

Targeted marketing events in 2012 included 
deposit promotion during a blood collection 
camp organized by the bank during which 200 
numbers of pamphlets on new rates printed and 
distributed; account opening forms were made 
available at the venue of National Graduates 
Orientation Program as a result of which 30 new 
saving accounts were opened. Participation at 
the 3rd Bhutan International Trade Fair 2012 in 

Thimphu provided an opportunity to provide 
mobile banking services to the population at 
the event through our mobile van. About 200 
each of our Combo forms (account opening, 
SMS banking, Internet Banking, VISA Debit 
card form) contact center brochures, New 
rate brochures, credit cards brochures were 
distributed at the event.

Marketing of products and services were made 
integral part of CSR and PR events.

7.5	Technology: 

7.5.1	 Core Banking Solution: 

Difficulty in communication between branches 
has become a thing of the past as branches all 
over the country communicate with each other 
on a real-time basis and provide instant service 
with stabilization of the Core Banking Solution 
(CBS) system. Continuous development and 
enhancement modules like mobile banking, 
utility modules are being implemented in 
addition to resolution of system migration 
issues.

7.5.2	 Internet Banking: 

The Bank has established a full-fledged 
transaction-enabled Internet Banking facility. 
This has been received well by the Bank’s 
customers mainly on account of the: 
	
•	 Online Money Transfer facility; 
•	 Facility to file for and pay “Personal Income 

Taxes” online; 
•	 Facility for electricity ‘bills payment’ to the 

Bhutan Power Corporation (BPC) that is 
available for clients of the Bank in Thimphu 
and Phuentsholing; 

7.5.3	 ATM Facility: 

ATM network coverage in terms of the number 
of machines has increased from 34 in 2011 to 42 
in 2012. In addition to the ATMs and eBranches, 
the Bank has introduced a Mobile Banking Van 
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to provide banking facilities to its customers at 
the outskirts of the capital who are unable to 
avail the banking services. The Mobile van an 
ATM and 2 counters, which can provide all the 
banking services to the customers.

7.6   Human Resource Development: 

Human Resource and the development of skills 
is key to the success of any organization. The 
Board and the executive management of Bank of 
Bhutan Limited (BoBL), in view of this fact, has 
conceptualized and institutionalized numerous 
policies and practical interventions at all levels 
to enhance human resource capacity of the 
BoBL. In 2012, the areas for professionalization 
and specialization have been prioritized by 
increasing the number of employees for Masters 
Scholarship and Trainings. 

In 2012, ten employees were sent on to Asian 
Institute of Technology (AIT) to pursue 
their “Professional Masters in Banking and 
Finance” (PMBF), a course jointly offered by 
AIT and the University of Applied Sciences 
Northwestern, Switzerland. Also, a total 
of 136 employees were sent for various 
trainings both in-country and ex-country.  

The BoBL won the Association of Development 
Financing Institutions in Asia and the Pacifics 
(ADFIAP) award for Human Resource 
Development, an award normally provided 
for a scheme or a program which a member 
institutionally implemented to enhance the 
professional capacities and career growth of 
its officers and staff or its clients. The BOBL 
Employee Scholarship, which comprises of 
providing merit based scholarship for Masters 
Program to its employees through the bank’s 
scholarship fund.  A total of 13 employees have 
been awarded the scholarship till date based on 
merit.

In order to ensure appropriate incentives, 
career development and enhance the overall 

performance of the employees as well as the 
organization, Performance Management System 
for the BOBL has been developed. Similarly, 
the BoBL’s Service Rules, 2009 is under review. 
These key documents have been prepared for 
implementation in 2013.

To enable the BOBL promotion exams becoming 
a learning experience of cross departmental 
and divisional roles and processes, the BoBL 
promotion exam process and formats have been 
changed. 
  
8.	 STATUTORY REQUIREMENTS

The Bank of Bhutan Limited, as standard 
practice, remains compliant with the prudential 
regulations of the Royal Monetary Authority 
and continues to adhere to all other statutory 
stipulations as required by various laws and by-
laws. 

9.	 CORPORATE SOCIAL RESPONSIBILITY

The Bank of Bhutan Limited is not only a leader 
in banking services but also plays a lead role 
in various “Corporate Social Responsibility” 
activities with regards to important areas 
that seek to increase the general welfare of 
individuals, our community, and the society of 
Bhutan at large. In this regard, the “BOB Needs-
based Scholarship” program continues to fund 
students (girls) studying at high school level in 
many private schools in Bhutan. In 2012, a total 
of thirteen underprivileged girls, selected by 
the Ministry of Education, have been funded 
through the program at a cost of Nu. 335,000. 
The Bank’s CSR initiatives are also focused 
towards:

•	 Youth development; 
•	 Gender equality; 
•	 Culture and religion; and,
•	 Financial inclusion (mainly to rural 

Bhutan). 
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Other CSR areas in line with the above focus 
areas and that the bank took up in 2012 include 
contributions to;

•	 Contribution to Sherig Century 

celebrations

•	 Wangdue Rabdey

•	 Wangdue Dzongkhag

•	 Thongdrol Embriodery project of 

Sherubtse students

•	 Religious book printing

The bank made a total CSR contribution of Nu. 
1,250,000.00 in 2012.

The PR events of the bank in 2012 also focused 
on social and community themes. Therefore, 
bank organized a blood donation camp after 
which more than 100 units of blood was donated 
to Phuentsholing General Hospital. A Donation 
drive for “Help shoe Bhutan”, collected more 
than 1000 pairs of shoes and 128 cartons of 
toys, clothes, books etc were collected from 
Phuentsholing alone excluding the branches. 
These items were refurbished and distributed 
to needy individuals by the Bhutan Dragon 
Motorcycle group.

10.	NEW BUSINESS & INITIATIVES

With multiple objectives of assisting the 
government’s initiative to boost tourism, 
promoting a cashless society and in order to 
bring convenience to travel agencies, tourists, 
importers, Government and Non Governmental 
Organizations and travelers, the BOBL 
launched VISA credit card, both domestic and 
international in August 2012. The three variants 
of BoBL VISA Gold International, BOBL VISA 
Gold Domestic and BOBL VISA Silver Domestic 
Credit Cards is an addition to the BOBL’s VISA 
International and BOBL VISA Domestic debit 
cards.

We are using ATOS, at Mumbai, a third party 
processor to process our credit card transactions. 
The Himalayan Bank Ltd., Kathmandu continue 
to route all our debit and credit card transactions 
to VISA and Master card.

With the RMA’s Bhutan Financial Switch going 
live on in July 2012 our existing POS terminals 
started accepting cards issued by other domestic 
banks as well as international bank. During the 
year 2012 we also doubled the installation of our 
POS machines.

As part of our proximity banking initiative, the 
bank has embarked upon opening of extension 
branches called eBranches. By end of 2012, the 
bank opened a total of nine e-branches across 
the country. The overall aim of the proximity 
banking approach of BoBL is to stimulate local 
economic activities and encourage saving habits 
among the population in addition to making 
financial services convenient. The e-branches 
are expected to achieve this by bringing banking 
services closer to the local communities and 
reducing time taken by the bank’s customers in 
availing the services.

Above all, the Board of Directors and the 
management commissioned a study by an 
independent consultant to review the existing 
strategies and readiness of BOB to venture into 
the Indian market. Hand in hand the company’s 
performance in the past five years has also been 
reviewed. This has enabled the bank to now 
prepare and launch a fresh Corporate Strategic 
Plan (CSP) for the next five years. The new CSP 
is expected to be in place in 2013.

11.	AUDITORS

The Bank of Bhutan Limited’s books of accounts 
for the year ended 31st December 2012 has been 
audited by M/s N.C Mittal & Co., Chartered 
Accountants, New Delhi, who were appointed 
as auditors of the Bank with the approval of the 
Board; clearance from the regulatory authority 
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(the RMA); and, in consultation with the Audit 
Committee of the Bank of Bhutan Limited. 
There were no adverse observations. 

12.	ACKNOWLEDGEMENT

The Directors of the Board of the Bank of 
Bhutan Limited express their appreciation of the 
continued guidance and assistance rendered by 
the Royal Government, the RMA, DHI, the SBI, 
the Royal Audit Authority, statutory auditors, 
and other regulatory authorities, financial 
institutions, and correspondent banks. The 
Board also conveys their sincerest gratitude to 
the shareholders, clients, investors, and well-
wishers for their continued goodwill, patronage, 
and support. Last and most importantly, the 
Board also conveys their earnest appreciation to 
the management of the Bank of Bhutan for their 
stellar leadership and all the employees for their 
relentless hard work and commitment. 

The Board of Directors avails this opportunity 
to pledge their commitment and dedication to 
the growth and development of the bank. The 
directors look forward to the continued support 
from all corners in the years ahead.

TashiDelek.

For and on behalf of the Board of Directors: 

(Karma W. Penjor) 
CHAIRMAN
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1.	 Introduction 

All commercial banks in Bhutan experienced 
decelerating trend in credit growth in 2012 
mainly due to economic slow-down owing to 
rupee-crunch and intensification of supply-
side constraints. Despite all this unfavorable 
economic conditions, Bank of Bhutan has 
achieved another milestone in its financial 
performance which is detailed as follows.
  
2.	 Business  Strategy & Restructuring

The past year has seen unprecedented challenges 
in the banking sector. The Bank of Bhutan, being 
the largest bank in the country has been subjected 
to these challenges significantly. Further the 
banking sector has been experiencing increased 
competition in the market. The number of 
financial institutions and commercial banks 
have increased and the there have been 
significant changes in the structure and profile 
of the Bhutanese market as well as beyond. The 
banking sector been increasingly subjected to 
market swings and uncertainties. While loans 
and advances have continued to grow, the level 
of non-performing assets has increased. Rise 
in deposit interest rates has made funds more 
expensive and competitive. There has been a 
growth in deposits for new players while there 
has been a fall in deposits for established players 
signifying a shift in customer base to the new 
market players which are perceived to offer 
innovative products and better customer service.

Recognizing these challenges, the bank 
implemented responsive as well as proactive 
measures to cope up with the challenges and to 
strength resilience to potential challenges in the 
future. 

The bank embarked on enhancing deposits 

both through customer attraction and retention 
measures. We revised our deposit interest 
rates for both savings and fixed deposits. Fund 
transfers within BoB accounts were made 
free of charges.  To enable cross selling of our 
products and services and to provide diverse and 
convenient service to our clients, we introduced 
VISA debit and credit card for domestic and 
international use. The introduction of services 
Point of Sale (POS) terminals have not only 
made cashless payment possible through use of 
both domestic and foreign bank issued cards. As 
part of BoB’s proximity banking initiative and 
to bring about banking services closer to the 
local communities and help reduce time taken 
by the bank’s customers in availing the services 
extension branches were introduced in strategic 
locations and communities. We have also 
increased the number of ATMs significantly.
By way of compliance to the RMA’s initiative 
and to reflect the reflect the actual cost of funds, 
operations and to set the right pricing of loan 
products the bank introduced, its Base Rate on 
all its loan products. This also enables our clients 
to choose products based on loan period or 
interest rate that suit their needs. 

A corporate and private banking division has 
been set up in Thimphu, our largest branch, to 
provide corporate services and other services 
that meet the specific needs of our high net 
worth clients.

To further position the bank on a strategic growth 
path, an extensive review of its past performance 
and a strategic planning for a sustained future 
growth has been conducted in 2012.

3.	 BOBL Contact Center (1095) 

With the Mission to provide 24X7 un-interrupted 
and dedicated assistance to our Customers, BOB 

Management Report
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Contact Center was officially launched on 6th 
July 2012. 

Since its launch in July till December 2012, the 
Contact Center received 3880 calls in total from 
customers across all 27 branches. The highest 
no. of calls was received in the month of July 
with 968 calls followed by the least no of calls 
in November with 424 calls. Coinciding with His 
Majesty’s Birthday on 21st February 2013, BOB 
Contact Center is now integrated with T-Cell 
where the BOB customers using T-Cell can avail 
the Contact Center Services at Toll Free Number 
1095. BMobile users however, have already been 
availing this service since the official launch of 
the Contact Center. 

As per the reports, Contact Center service is 
availed mostly by the customers from Thimphu 
and Phuentsholing branch. In contrast to this, 
customers from Gomtu, Trongsa and Haa 
branches fall under the category that avail the 
Contact Center services less frequently.

BOB Contact Center provides general 
information on all our products and services. 
However in case of availing specific information 
and services on one’s accounts maintained with 
the bank, the customer needs to register for 
the Contact Center Telebanking Services. This 
practice has been implemented to protect the 
customer’s personal account information from 
being accessed by any un-authorized third party. 
For registration, the Contact Center Telebanking 
Forms are available at all our branches. Since July 
– December 2012, 742 registered customers have 
been availing Contact Center Services. 

Year 2012 had 82% resolution rate for Contact 
Center where 3170 issues were resolved by 
the Contact Center. However 710 calls from 
customers with issues which was beyond the 
resolution capacity of the Contact Center were 

forwarded to the respective branches and 
divisions for resolution. During the follow up 
by the Contact Center, these issues had been 
resolved from those branches and divisions. 

BOB Contact Center also provides assistance to 
customers through email at customer.care@bob.
bt.

4.	 Financial Performance Review for 2012

Income and Expenditure Analysis

Total income registered a substantial 
growth of 21.53% to Nu.2,136.11 million 
from Nu.1,757.69 million in 2011. Interest 
Income increased by 28.08% with overall 
increase to Nu.1,810.70 million from 
Nu.1,413.71 million in 2011. 

Non-Interest dropped marginally to 
Nu.325.40 million in 2012 from Nu.343.98 
million in 2011 by 5.40%.The major reason 
for such decrease was due to reduction of 
income from commission and exchange by 
Nu.120.56 though Bank gained a profit of 
Nu.57.56 million from foreign exchange 
transactions during the year.

Interest Expenses – Bank recorded a sharp 
rise by 37.48% with an overall increase to 
Nu.471.94 million from Nu.343.27 million 
in 2011. This increase was due to increase 
in interest expense on Savings Deposits 
by Nu.42.45 million, Fixed Deposits by 
Nu.56.24 million and Recurring deposits by 
Nu.29.98 million due to upward revision in 
interest rate during the year. 

Operating expenses stood at Nu. 460.46 
million in 2012 as compared to Nu.449.33 
million in 2011 thereby showing a marginal 
growth of 2.48%.
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Profitability
The Bank posted a Net Profit after tax of 
Nu.660.12 million in 2012 registering a 
increase in growth by Nu.15.74 million 
(2.44%) in 2012 compared to the previous 
year’s net profit of Nu.644.39 million. 

Balance Sheet Analysis
Total assets/liabilities registered a growth of 
9.77% with overall increase to Nu.29,592.78 
million in 2012 from Nu.26,959.60 million 
in 2011. The reasons for growth is attributed 

to substantial increase in loans and advanc-
es by Nu.1,791.65 million. The cash & Bank 
balance increased by Nu.462.19 million and 
Nu.387.73 million respectively indicating 
comfortable liquidity position of the Bank. 
The fixed assets increased by Nu.14.45 mil-
lion during the year due to capitalization of 
branch renovations works, purchase of cash 
vans, ATM machines and other furniture 
and fixtures for improvement of branch 
ambience.

   Particulars 2011 2012 Variation  

    Amount Amount Amount %

  Current Deposits 12,783.61    13,479.58    

  Other Accounts 154.89          229.40    

I Total Current Deposits 12,938.50    13,708.98       770.47 5.95%

II Savings Deposits 5,840.65      5,658.77     (181.88) -3.11%

III Term Deposits 3,523.81      4,325.53       801.72 22.75%

  Total Deposits 22,302.96    23,693.27    1,390.31 6.23%

  % of Current to total deposits 58% 58%    

  % of SB to total deposits 26% 24%    

  % of term to total deposits 16% 18%    

Deposits
The total deposits registered a growth of6.23% from Nu.22,302.96 million in 2011 to Nu.23,693.27 
million in 2012 of which current deposits and term deposits increased by 5.95% and 22.75% 
respectively. However, the savings deposits decreased marginally by 3.11%.

	 Advances
	 Despite turbulent economic conditions 

& frequent changes in the regulatory 
directives which compelled us to modify 
our existing lending norms time and again, 

the Loans and Advances in 2012 increased 
by 11.45% from Nu 15,653.23 million 
in 2011 to Nu 17,444.89 million in 2012. 
This achievement is attributed to bank’s 
prudent lending policies. 



Bank of Bhutan Ltd Annual Report 201220

	The bank’s total loan portfolio has been distributed to 19 loan products under different sectors in 
order to avoid credit concentration in one sector or few areas for mitigation of losses. The detail of 
major portfolio loan exposure is shown below:

	 Foreign Exchange Business
	 A total of Nu.1,205.71 million worth of 

import business and Nu.480.38 million 
worth of export business were handled by 
the Bank. The FOREX assets and liabilities 
stood at Nu.779.73 million and Nu.662.39 
million respectively as on 31.12.2012. As 
a result the bank earned a net profit of 
Nu. 57.56 million from foreign exchange 
transaction in 2012 against loss of Nu.91.33 
million in 2011.

5.	 Technology & Computerization

In this era of information technology and 
insistent competition, the bank has been 
placing immense importance on improving the 
reliability and efficiency of financial operations 
through timely advancement and development 
of information technology. To this end, the bank 
records the following achievements in the field 
of IT:

Core Banking Solutions:

a.     	The CBS system adopted in 2009 has 
been fully implemented in all the 
branches and continuous development 

and enhancement modules like mobile 
banking, utility modules are being 
implemented.

b. 	 ebranches were commissioned in 2012 
to provide better and prompt service to 
the customers. As on today, we have now 
opened 8 eBranch since 2012.

Contact Center

The Bank has implemented the contact center to 
provide better customer service.

ATM Coverage:

The BoBL ATM network coverage has been 
established in every part of the country. The 
number of ATM Machine has increased from 
34 in 2011 to 42 in 2012. In addition to the 
ATMs and eBranch the Bank has introduced 
a Mobile Banking Van to provide the banking 
facilities to its customers who are unable to 
avail the banking services. The Mobile van 
has the facility of ATM service and 2 counters, 
which can provide all the banking service to 
the customers.
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6.	 Customer Service

Institutionalization of systematic Complaint 
and Feedback/Suggestion Redressal Process was 
the main aim of Customer service Division in 
2012. On 14th October 2012, a workshop was 
conducted with all the Branch Managers at 
Thimphu. The Branch Managers were trained 
to implement the Complaint Redressal System 
back at their respective branches. By end of 
October 2012, Complaint Redressal System was 
implemented in all the 27 branches.

A streamlined process to obtain, analyze and 
implement customer’s feedbacks/suggestions 
was also implemented on trial basis during the 
2012 Customer Service Day. On 20th October 
2012, Customer Service Day was marked 
across all the 27 branches where the Customer 
Feedback/Suggestion Forms were made 
available to customers for feedback. However 
the Customer Feedback/Suggestion process 
shall be formally institutionalized in 2013 after 
incorporating the changes suggested during the 
trial implementation. 

The foundation day of BOB on 28th May 2012, 
was marked as the BOB Employee Day. The 
event was prepond on 27th May on Sunday where 
the employees (Internal Customers) celebrated 
and marked the day with many activities across 
all branches and Head Office at Phuentsholing. 
During the event, 15 Employees completing 25 
years of service were honored with mementos to 
cherish and acknowledge their dedication and 
service to BOB. In addition to this, the top 3 
performing branches of 2011 were awarded with 
a Certificate and Cash Prize each.

The most significant achieve for Customer 
Service Division in 2012 has been the 
successful implementation of BOB Contact 

Center Project in co-ordination with BOB IT 
Division, Bhutan Telecom Limited and DHI. 
With the official launch of the Contact Center 
Service on 6th July 2012, BOB has earned 
the reputation of being the first Financial  
Institution in the country to provide 24X7 un-
interrupted Customer Service at Toll Free No. 
1095.      

Yet again, the 2012 Customer Satisfaction Survey 
for BOB was conducted during the month of 
September 2012 across all branches. The survey 
was conducted by IMS on behalf of BOB in co-
ordination with DHI. The Customer Satisfaction 
Index of 3.65 on the scale of 5 was achieved. The 
CSI for 2012 projected a slight decline of 0.2 in 
comparison with the CSI of 3.67 for 2011.

7.	 Human Resource Management

With all the emphasis that has been put on 
providing satisfaction to external customers, the 
bank’s focus on satisfying internal customer plays 
an equal significant role in enhancing business. 
Bank employees, as representatives of the bank 
and the providers of the service, are the key to 
service quality. In this light, the bank carried out 
various training, awarded scholarships and plans 
to further improve internal customer service.

Training: In 2012, 34 employees were provided 
in-country training, 31 employees went for Ex-
country training, 58 employees for training in 
India and 38 employees went for Study Tour. The 
total staff strength sent for training is 161 and 
the total training days are 770 in 2012.

Recruitment & Promotion: During the year, 
the bank has recruited 85 employees, 45 officers, 
12 assistants and one driver. The bank also 
promoted 64 employees, 22 officers and 42 
assistants. 

BoB Employee Scholarship: In 2012 ten staffs 
were awarded the BoB employee scholarship.
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	 Future plans:
	 Succession planning: HRD plans to fill the 

positions in departments and divisions 
where there is need for experienced and 
skilled staff through promotions and open 
recruitment in-country and ex-country. 
HRD will also be mentoring current human 
resource to take over higher responsibilities 
in future through proper mentorship, 
training and development.

	 Enterprise Resource Planning: 
	 For accurate report generation and faster 

delivery of services to internal customers, 
the implementation of Enterprise Resource 
Planning (ERP) is underway.

	 Signing of Memorandum of Understanding 
(MoU):

	 BoB will sign MoU with other training 
institutes and universities to work on the 
long term and short term training and 
development requirement.

8.	  Corporate Social Responsibility 

Education

The Need Based Scholarship Scheme was 
approved in 2009, which aims to sponsor five 
female students, from financially disadvantaged 
family backgrounds, every year to pursue their 
two-year higher secondary education. Till date 
we have sponsored 20 candidates and spent Nu. 
1,336,800.00 (one million three hundred thirty 
six thousand and eight hundred) as scholarship 
fees.

BOBL contributed a sum of Nu. 50,000.00 
to support and sponsor the Sherig Century 
celebration a historic phase of the journey of 
Education to the Nation. The support helped 
enable Ministry of Education to initiate various 
educational and meaningful programmes in 
various schools of the country.

Culture and religion

Bhutan saw tragic loss on 24th June 2012 when fire 
broke out at the majestic Wangdue Dzong which 
collapsed in front of us. In order to reconstruct 
the Dzong the entire nation came together 
where BOBL also contributed Nu. 500,000.00 
to Wangdue Rabday and Nu. 100,000.00 to 
Wangdue Dzongkhag.

BOBL also contributed Nu. 50,000.00 for the 
printing of an auspicious book which depicted 
the life history and achievements of all our Je-
Khenpos. The book was printed for the wellbeing 
of the country, to preserve and promote the 
culture and exemplary religious figures of our 
entire Je Khenpos, who have guided the religion 
of our country. A donation of Nu. 30,000.00 
was made to Sherubtse college to complete 
the embroidering of a 22x20 sq.ft. Thongdrel 
of Jampelyang which would be the college’s 
contribution to the college Zangdopelri.
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Humanity

The Bank’s “Donate Blood – Save Life” initiative on 29th June 2012 (coinciding with the auspicious 
birth anniversary of Guru Rinpoche) was in response to the increasing number of accidents on 
Bhutanese roads and construction sites, increasing demand for emergency blood supplies and the 
frequent shortage of stock in the blood banks. The major event happened in Phuntsholing (Head 
Office) where 100 units of blood was collected and contributed to the Blood bank, while from 
other branches we received a list of willing donors details who could be contacted in terms of need 
by the Blood Bank.

BOBL organised a Collection drive ( shoes, clothes, toys, books etc) on the 17th December 2012 
across all the branches with a high profile event in Phuentsholing to help a social cause “ Help shoe 
Bhutan” in collaboration with The Bhutan Dragons Motorcycle club and Shoevival. The collection 
drive in Phuentsholing saw over 200 individuals who contributed to the cause, more than 1000 
pairs of shoes and 128 cartons full of toys, clothes, books etc were collected. For distribution of 
these collected items BOBL contributed Nu. 100,000.00 (Nu. 50,000.00 each to Shoevival and 
Bhutan Dragon Motorcycle) to repair the shoes and distribution to the needy. Contributions were 
made from other branches too which were later handed over to Help Shoe Bhutan.
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9.	 New Initiatives 

Marketing Activities

The Bank for the year participated and initiated 
lots of marketing activities. The activities 
included advertisements in print media, 
visual ads, sponsorships, co-sponsorship, paid 
advertisements and few customized events.  The 
Bank participated in the 16th Yangphel Archery 
Tournament, provided banking facilities during 

the National Graduates Orientation Program, 
participated in 3rd Bhutan International Trade 
Fair 2012, commercial advertisement for 
Army Magazine and sponsored the Youth Tae-
Kwando Tournament. The activities included 
advertisements on its products and services 
and also awareness. The Bank has diversified its 
marketing channels, now it’s not only the print 
media and the AV media ads, the banks is active 
on social media like Facebook and Twitter. 

BOBL organised a Collection drive ( shoes, clothes, toys, books etc) on the 17th December 2012 
across all the branches with a high profile event in Phuentsholing to help a social cause “ Help shoe 
Bhutan” in collaboration with The Bhutan Dragons Motorcycle club and Shoevival. The collection 
drive in Phuentsholing saw over 200 individuals who contributed to the cause, more than 1000 pairs 
of shoes and 128 cartons full of toys, clothes, books etc were collected. For distribution of these col-
lected items BOBL contributed Nu. 100,000.00 (Nu. 50,000.00 each to Shoevival and Bhutan Dragon 
Motorcycle) to repair the shoes and distribution to the needy. Contributions were made from other 
branches too which were later handed over
to Help Shoe Bhutan.
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Corporate & Private Banking

The Corporate Banking Division was formed in May 2012 and officially inaugurated as full fledged 
Division from August 2012. The core function of this Division is to cater to High Networth (HNW) 
clients, VIPs and VVIPs in terms of loan advisory services, loan appraisals and all other banking 
services to this group of clients. Each Customer Relationship Manager (CRM) in the Division is 
responsible for providing services to his/her respective HNW clients. Apart from the Banking services 
the Corporate Banking Division also is responsible for Investment Banking – Correspondence of BOB 
FDRs with other Financial Institutions and the Division also serves as CRM for Academic Project of 
HM’s Secretariat.

Cards Business 

The Bank of Bhutan launched Visa domestic and international Credit Cards on 20th August 2012. 
Since its inauguration by Hon’ble Prime Minister of Bhutan, 175 International and 72 Domestic Credit 
Cards were issued to the Public.

The Hon’ble Chairman launched our first Visa branded Debit Cards on 15th January 2012 at the 
Thimphu Main Branch. Since then, we have sourced 30,489 Visa domestic and 681 Visa International 
Debit cards.

The Bank of Bhutan also went live with GPRS POS terminals on July .The team has penetrated the 
market further with an additional 139 POS terminal installations throughout the country.

On 12th July 2012, The Bank of Bhutan became a member of the Bhutan Financial switch with the 
highest number of POS and ATMs in the country.
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Employee Day

For the first time in history of the Bank, BOB 
observed 28th May the foundation day of the 
Bank as Employee day and henceforth shall be 
marked as Employee day and celebrated every 
year. It is a day to celebrate, congratulate and 
thank the employees who have been a part of 
the Bank since the day they joined. During the 
day Employees completing 25 years of service 
are awarded for dedication of their service to the 
Bank. This year Employees across the branches 
celebrated the day in various ways some branches 
went for picnics, some hosted lunch/dinner, 
some planted tree saplings in the neighbourhood 
and in Phuentsholing, employees competed in a 
cultural program. 

10.	  Future Prospects and Plans

Rigorous strategy reviews continue to be 
conducted to evaluate the overall performance 
and raise the effectiveness of the bank. The 
Bank conducted a review of the past plans 
and programs and is now set to launch a new 
corporate strategic plan. The review assessed 

present gaps and weaknesses of the bank and 
identified areas that require further attention 
and concerted efforts.

However, there are also opportunities offered by 
the increasing income of the people, diversified 
economic activities, technological advancements 
and continued growth of the overall economy. 
The review therefore, identified strategic areas of 
focus to enable sustained growth.

The revised corporate strategic plan will 
provide special focus on Customer Segments 
and Strategy, Innovation in Products and 
Services, Diversification and enhancement of 
delivery Channels, Robust Risk Management, 
Physical and technological Infra-structure, 
Organizational development and strengthening 
HR Competencies.

Passang Tshering
CHIEF EXECUTIVE OFFICER
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Calendar of events 2012

Date Event Remarks
15th Jan VISA Debit Cards VISA Domestic & VISA International Cards

15th Jan Thimphu Main Branch Relocation at Chubachhu
25th Apr Outstanding Development Project 

Awards
Association of Development Financing 
Institutions in Asia and the Pacific’s

27th May Employee Day Celebration Head Office & across branches
30th May Langthel, Trongsa E-Branch Opening
1st Jun Revised Interest Rate Savings Deposit 
7th Jun Revised Interest Rate Term Deposit
6th July Contact Center launch To provide 24x7 uninterrupted

service to the customers
29th Jun Blood Donation Campaign The Bank’s “Donate Blood – Save Life” initiative

2nd Aug Ranjung, Tashigang E-Branch Opening

6th- 8th Aug Paro Retreat To review previous five years corporate strategies 
and plan for the next five years

20th Aug VISA Credit Cards launch VISA Domestic Silver Credit Card, 
VISA Domestic Gold Credit Card & VISA 
International Gold Credit Card.

29th Aug Wamrong ,Tashigang E-Branch Opening

12th Sep Rinchentse, Chukha E-Branch Opening
20th Oct Customer Service Day celebration Across branches
1st– 4th Nov Procurement and Credit Retreat Preparation of procurement manual and update 

on Credit manual
24th Nov Start of Lunch Hour Banking Only in Thimphu and Phuentsholing Main 

Branch
8th Dec Revised Loan Rates Inclusive of base rate, tenure premium and risk 

premium.

17th Dec Organized Collection drive To help a social cause “Help shoe Bhutan” 
in collaboration with The Bhutan Dragons 
Motorcycle club and Shoevival.

29th Dec Sibsoo, Samtse E-Branch Opening

29th Dec Dagapela, Dagana E-Branch Opening

29th Dec Motithang, Thimphu E-Branch Opening

29th Dec Changbangdru, Thimphu E-Branch Opening
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BOB Milestone (1968 - 2012 )

No Events Year (Date)

1 Phuntsholing Main Branch opened 1968 (May 28)

2 Thimphu Main Branch opened 1970 (October 1)

3 Samdrup Jongkhar Branch opened 1972 (September 28)

4 Gelephu Branch opened 1972 (December 4)

5 Started to send employees for training to India (Human Resource 
development)

1973

6 Chimakothi Branch opened 1976 (June 19)

7 Samtse Branch opened 1977 (February 18)

8 Trashigang Branch opened 1977 (April  20)

9 Damphu Branch opened 1977 (July 2)

10 Bazar Branch opened 1979 (February 17)

11 Started to send employees for training overseas (Human Resource 
development)

1979

12 Gomtu Branch opened 1980 (December 17)

13 Wangdiphodrang Branch opened 1981 (March 13)

14 Paro Branch opened 1981 (July 17)

15 Mongar Branch opened 1981 (September 1)

16 Bumthang Branch opened 1981 (November 11)

17 Documentation of BOB’s first service rule 1982

18 Dividend to shareholders distributed for the first time 1982

19 Trongsa Branch opened 1982 (December 24)

20 Haa Branch opened 1983 (August 19)

21 Gedu Branch opened 1983 (December 21)

22 Zhemgang Branch opened 1984 (March 9)

23 Lhuntse Branch opened 1985 (May 22)

24 Punakha Branch opened 1986 (January 4)

25 Pema Gatshel Branch opened 1986 (July 17)

26 Sibsoo (discontinued in 1990s during the southern problem) 1988 (December 12)

27 Sarpang Branch opened 1988 (December 18)
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28 Dagana Branch opened 1990 (April 24)

29 Marked 25 years of service to the Nation 1993 (May 28)

30 City Branch opened 1992 (June 25)

31 Deothang Branch opened 1993 (June 4)

32 Management of BOB was handed over to the Royal Government of Bhutan 1997

33 First Bhutanese Managing Director – Mr. Tshering Dorji  1997

34 Trashiyangtse Branch opened 2001(June 17)

35 Core Banking Solution rollout started - Wangdue Branch 2009 (February 2)

36 Launch of Internet & SMS banking 2009 (May 28)

37 Nganglam Branch opened 2010 (February 21)

38 Launch of Cards acquiring business through ATM & POS terminals 
(MasterCard & VISA)

2010 (December 10)

39 Core Banking Solution rollout completed - Haa Branch 2011 (February 24)

40 Launch of VISA International & Domestic Debit Card 2012 (January 15)

41 Relocation of Thimphu Main branch 2012 (January 15)

42 E-branch opened in Langthel, Trongsa 2012 (May 30)

43 Blood Donation Campaign 2012 (June 29)

44 Launch of Contact Center 2012 (July 6)

45 E-branch opened in Ranjung, Tashigang 2012 (August 2)

46 Launch of VISA International & Domestic Credit Card 2012 (August 20)

47 E-branch opened in Wamrong ,Tashigang 2012 (August 29)

48 E-branch opened in Rinchentse, Chukha 2012 (September 12)

49 Start of Lunch Hour Banking in Phuentsholing & Thimphu Main Branch 2012 (November 24)

50 Organized Collection drive to help a social cause “Help shoe Bhutan” in 
collaboration with The Bhutan Dragons Motorcycle club and Shoevival.

2012 (December 17)

51 E-branch opened in Sibsoo, Samtse 2012 (December 29)

52 E-branch opened in Dagapela, Dagana 2012 (December 29)

53 E-branch opened in Motithang, Thimphu 2012 (December 29)

54 E-branch opened in Changbangdru, Thimphu 2012 (December 29)
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Key personnel

Head Office
Chief Executive Officer		  :	 Mr. Passang Tshering
Dy.CEO (Operations)		  :	 Mr. Karma Tshering
Dy.CEO (Business Development)		  :	 Mr. Pema Namgyel Nadik
Chief Legal Advisor & CS		  :	 Mr. Damche Tenzin
Chief Operation Officer		  :	 Mr. Dorji Wangchuk
Chief Credit Officer		  :	 Ms. Karma Dema
Chief Research, Planning & Monitoring Officer	:	 Mr. Nidup Peljor
Chief Support Officer		  :	 Mr. Kuenga Jurmin
Offtg. Chief Finance Officer		  :	 Mr. Pema Tshewang
Credit Specialist		  : 	 Ms. Chitra Jagdish
Head, Corporate & Private Banking		  :	 Mr. Dophu Dorji
Compliance Officer		  :	 Mr. Damber Tamang
Head, CAD 		  :	 Mr. Daniel Verghese
Head Audit Cell		  :	 Mr. Paras Mani Pradhan
Head, Administration & Procurement		  :	 Mr. Sonam Gyeltshen
Head, Real Estate		  :	 Mr. Pasang Dorji
Head, IT		  :	 Mr. Sonam Kezang
Head, Corporate Credit		  :	 Mr. H K Archarya
Head, Credit Review & Recovery		  :	 Mr. Tharpo Dukpa
Offtg. Head, Performance Monitoring		  :	 Ms. Upahar Subedi
General Manager (Accounts) 		  : 	 Mr. V.G Nair
PRO-cum-Recovery Officer		  :	 Mr. Tshewang Dorji
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BRANCH HEADS & SENIOR SUPPORT STAFF

Phuentsholing Main Branch	 :	 Mr. Tenzin Dorjee (Branch Head)
	 :	 Mr. D.R Ghalley, Manager, Cash & Deposits

	 :	 Mr. Ratu Tshering, Head, Forex
	 :	 Mr. Madan Rai, Manager, Loans

Thimphu Main Branch	 :	 Mr. Sonam Tshering (Branch Head)
	 :	 Mr. Tendri Wangdi, Manager, Cash & Deposits
	 :	 Mrs. Tshering Om, Manager, Loans
	 :	 Mr. Tashi Wangchuk, PRO
Samdrup Jongkhar Branch	 :	 Mr. Jigme Wangmo
Gelephu Branch	 :	 Mrs. Pem Gyem
Tsimasham Branch	 :	 Mr. Damber Kumar Chhetri
Samtse Branch	 :	 Mr. Basant Rana
Trashigang Branch	 :	 Mr. Tashi Dhendup
Damphu Branch	 :	 Mr. Ashok Rai
Bazar Branch, Phuentsholing	 :	 Ms. Choney Wangmo
Gomtu Branch	 :	 Ms. Sangeeta Pradhan
Mongar Branch	 :	 Mr. Sanjeet Kumar Kafley
Bumthang Branch	 :	 Mr. Hem Kumar Gurung 
Wangdue Phodrang Branch	 :	 Mr. Tek Bahadur Gurung
Paro Branch	 :	 Mr. Ugyen Dorji
Trongsa Branch	 :	 Mr. Purna Kumar Chhetri
Haa Branch	 :	 Mr. Rajan Kujur
Gedu Branch	 :	 Mr. Bikash Subha
Zhemgang Branch	 :	 Mr. D.B Chhetri
Lhuntsi Branch	 :	 Mr. Sangay Dorji
Punakha Branch	 :	 Mr. Wangdi
Pemagatshel Branch	 :	 Mr. Devendra Rai
Sarpang Branch	 :	 Mr. Gopal Chhetri
Dagana Branch	 :	 Mr. Bishnu Gurung
City Branch, Thimphu	 :	 Mr. Sonam Choden
Deothang Branch	 :	 Mr. Sonam Gyeltshen
TashiYangtsi Branch	 :	 Mr. Pancha Bahadur Rai
Nganglam Branch                     :     Mr. Bhoj Raj Gurung
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