
To know more, visit www.bob.bt
Visit your nearest BoB Branch
Email: customer.care@bob.bt

WhatsApp: +975-17120922

Banking &
Payment
Services Guide
Where to withdraw cash, exchange
currency, get goBoB help and pay —
for visitors, participants and
merchants.

28 October — 5 November 2026

What do you need?
Cash, day or night
Any 24-hour ATM located at Paro and
Gelephu airports, Gelephu Branch
Premises, Tareythang, Pelrithang and
Zeeray area

QUICK FINDER

Exchange foreign currency
Gelephu Airport, Gelephu Branch or
Tareythang or Zeeray area

Register for goBoB
Paro and Gelephu International Airports
with registration counters

goBoB help or card payments
Tareythang service point and Zeeray area

Follow us @BankofBhutan 

Contact 1095
Toll-free helpline for any help or queries 

Your focal persons
108 STUPAS HELP DESK

Banking support for visitors, participants
and merchants throughout the event.

Overall Coordinator

+975 17635048

Banking Operations Support

+975 17171414

Digital Banking Services Support

+975 17605040

For all general enquiries, call 1095

Pay the easy way
goBoB · QR & eligible UPI · Card at any
POS terminal
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Paro International Airport
ATM cash withdrawals
goBoB registration support

Gelephu International Airport
ATM cash withdrawals
goBoB registration support
Foreign currency exchange
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Gelephu Branch      (8am — 9pm)
Cash withdrawals
Foreign currency exchange
ATM services

Tareythang               (8am — 9pm)
Foreign currency exchange
goBoB help and POS payments
ATM services
Cash withdrawal
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Zeerey Area              (8am — 9pm)
Cash withdrawal
Foreign currency exchange
goBoB support
ATM services

24-hour ATMs
CASH, ANY TIME

01  Tareythang CSI Market

02  Gelephu Branch premises

03  Gelephu town

04  Vegetable Market

05  Pelrithang

At the airports
WHEN YOU LAND

Set up goBoB at the airport that enables
you to pay by phone via QR for any
purchase from day one.

Tip

Visit us in person
FULL SERVICE

1095
Any banking
issue? Our
Contact Centre is
open 24 hours.

Dial
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